
 - All user iniated cancelaons must be submied in wring. Emails with a follow-up confirmaon are accepted,
however, verbal cancelaons will not be accepted.

- To receive a full refund, reservaons must be canceled 15 days prior to the agreed date of the scheduled acvity.

- If a reservaon is canceled less than 15 days but at least 8 days prior to agreed date of the scheduled acvity
then the user will forfeit 25% of the rental fee.

- If a reservaon is canceled less than 8 days but at least 48 hours prior to agreed date of the scheduled acvity
then the user will forfeit 50% of the rental fee.then the user will forfeit 50% of the rental fee.

- If a reservaon is canceled less than 48 hours prior to agreed date of the scheduled acvity then the user will 
forfeit 75% of the rental fee.

- Facility user payments for scheduled acvies that are canceled by SRSC management due to inclement 
weather and cannot be rescheduled, will be refunded to the facility user.

- For scheduled acvites which must be canceled by SRSC management due to inclement weather while the
acvity is in progress, refunds, if any, wiil be prorated based on the actual me and space used.

- No refunds will be given if a facility user chooses not to use the me they reserved if the park is open.- No refunds will be given if a facility user chooses not to use the me they reserved if the park is open.


